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I. Long Questions: Attempt any three questions.
(10X3=30)
1. Describe Guest Cycle with all the stages in dctails.
S = &1 3t =R e R @ quf o3|
A Discuss the Check-in procedure of a guest with confirmed reservation.
TSCHAT HIRETOT aTel HTATY &Y V-3 9fFar v a9 71
k X Mention the in-depth analysis of the foreign currency exchange

procedure in the hotel industry.

?Wﬁ%&nﬁmﬁ%uﬁm*m%mm
!

4. Explain various types of Rooms in the hotel.
gicd H fAfis voR & &Rl & e B3
- Explain the classification of Hotel with the help of flow chart.

el 91 @1 Horadl | gled @1 arile o yaEd |

IL. Short Questions: Attempt any five questions.
(§X5=25)

1. Discuss the importance of passports & visas in context of travel.
Tl & HeH 7 URTUiE 3R dien & Hed )R T=i 3
. i What are the main sections of the front office, and how do they

contribute to the overall functioning of a hotel?

The 3y & g YT &1 7, 3R 3 et Bree & gny e
&Y G ¢d 52

3. Discuss the activities involved in 1% and 4™ stage of the guest cyc!c.
3ifafy =h & Uga iR 9 TRO1 H Wferet nfAffa &) =
4. Define hotel reservation and mention the types of reservation.

BICT REU BT TR B aUT REU & THR g3 |

Outline the steps involved in handling guest complaints efficiently.

A RIBId & Fxaagds Fuer § wid $eil 31 w0
dIR B |

6. Explain the basis of charging room rate in hotel. ‘
BIed H A B & Tl B BT IHTER WY B |

7. What is Hotel? Explain Bonafide Guest.

giea &1 g2 JfHd IfAfy & R ¥ gany
. P.T.0.
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I15. Very Short Questions: Attempt ail questions. (2X5=10)

I.

[ S

“

4.
S

What is the role of the front othice ina hotel?

farelt gew o the offftp ) @ yftrent Bl 82

What are CVGR and TA rates? Sidiohai 3 & g3 @ g
Name two National & two International hotel brands.
QPR ud @ sterivia ea argt & A Farsy)

What is Tourism? g a1 T;:’

What are the modes of reservation? 3R&UT & T8 g %’.’

IV. Maitiple Choice Questions: Atsempt all questions. (1X15=10)

i.

[

]

o

10.

Visiting temples and sacred places is called

A) Ethnie Tourism B) Wild-life Tourism

C) Religious Tourism D) Above all

Which department is responsible tor room selling?

A) Housekeeping 3) Front Office

C) Food and Beverage D) Maintenance

What is the purpose of Passports & VISA in the context of airline
ticketing?

A) Determining hotel room rates B) Ensuring guest
safety

C) Veritying traveler identity and entry permissions

D) Calculating ticket prices :

Room located near swimming pool or beaches is

A) Cabana B) Suite () Duplex D) Penthousc

Full form ol GDS is

A) Global Destroving Software B) Global Distribution System

C) Grand Direct Sale D) Giobal Distribution Suite

Why is effective guest complaint handling important in the hotel
industry? .

A) To increase room rates B) To maintain a positive
reputation

C) To decrease employee satisfaction D) To reduce guest reservations
Which of the following is an activity involved in the pre-arrival stage of
the guest cycle?

A) Room cleaning B) Reservation

C) Check-out procedure D) Maintenance scheduizng
Booking more 0. of rooms than available in the hotel is

) Counter booking B) Room BooKing

C) Overbooking D) None of the above

Picad of the Front Gilice Department is

Ay KA By K C) I & B Manager D) GM

What 15 the primary goal of the hotel industry?

A) Profit maximivotion 3) Customer satisfaction

Cy Employee motivation 1) Cost reduction
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I. Long Questions: Attempt any three questions. (10X3=30)
s, What Is proportion and explain the use of proportion in design?
3IeIUI ORI & 3113 fESirset 3 Jo[urd &b Iuier b R B2?
2. What is a meaning of space, give brief explanation on types and

importance of space?

3icIcT oI 7= 3ref 8, 3R & UBR 3l Agca uz 3ifér faasr 3?2
3. What is colour and briefly explain the colour schemes?

391 @RI & 3113 39T AlSTolal ol 8 3 JAIASST?
4. Briefly explain the perspective?

uRUed &1 489 H §drd?

5.  AWhatis design and explain the any 4 elements of design?
fsrget a=rr 3 3 Ruwset & fbodl 4 dedl Bt e ©3? -
6. Explain the use of principals of art in design?
f¥Girsor 3 aserr A5 Rrgidal A5 Iu=ier & s w37
I1. Short Questions: Attempt any five questions. (05X5=25)
Js Explain the psychological effect of colour?
JoT A FoNASNIID eI A5 a3 3 aeme?
R Explain the three major attributes of colour?
391 O ffor ggET 0T ACATS ?
3. Explain the types of linear perspective?
3R af¥Nga B goR aan?
4. Describe active and non-active space?
JAfoser 3l S13-Al5T Fellol T quio] B3?
5 WHat are the various types of balance?
fiffteet wepR & HcleTol a1 37
6. What are the various types of balance?
fafdrest weR & Adelol T 8?
% Briefly explain the types of texture?
Jolae & Uk U3 Afd faaaur &7 .
8. Explain the advantages and disadvantages of emphasis?

THBRIA B BGRIS 37 deATT O] = ©3?

(1]



IIL. Very Short Questions: Attempt all questions. (02X5=10)

1. What Is proportion? 3{IUTd &1 5?2
2. What is balance? UqeH &1 82
3. What is the ariel perspective? R ufkteg T 27
4. What is colour and explain types of colour?
T g R T F TSR qa?
S.

What is the value of colour? 3 &1 HA T %‘?

IV. Multiple Choice Questions: Attempt all questions. (10X1=10)
1. What is form?

a. A way that object move

b. A shape of an object
c. A 3D shape of an object

d. A document you fill

2. What is the comparison of dimensions or distribution of forms?
a. Proportion b.Harmony  c.Rhythm d.Balance
3. Witch design principals help to create to establish a ‘center of
interest’?
a. Emphasis b. Dominance c. Aand B d. None of
them
4. Who creates a feeling of wholeness?
a. Emphasis  b. Proportion c. Unity d. Perspective
5. What is the repetition or alternation of elements often with defined
intervals between them? N
a. Rhythm b. Harmony c. Balance d. Proportion
6. Foreground, middle ground, background is related to?
a. Space . b.Form c. Tone d. Texture
1. Who refers to the proper distribution of visual weights in a work of
art or design? '
a. Balance b.Proportion c. Harmony d. Rhythm
8. What colors cannot be made by mixing other colors?
a. Complimentary | b. Secondry colors
c. Primary d. Tertairy
9.  Which is not an element of art?

a. Line, Shape, Form
b. Colour, Tone, Texture
c. Space, Colour, Line
d. Form, Tone, Light
10.  What are the elements of art?
a. Line, Shape, Form
b. water colour, oil colour, acrylic Colour
c. Harmony, Proportion, Unity
d. Above all
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| Time: 3:00 Hours] [Max. Marks: 70]
I. Long Questions: Attempt any three questions. (10X3=30)
1. What is a meaning of space, give brief explanation on types and importance of space?

STARTA T T 3 B, A & YHR IR Ay W wfdra fazor gy
2. What is colour and briefly explain the colour schemes? 7T &Il B SR T A3t @ Harg H [
What is dcsi%n and explain the any 4 elements of design?
ST T g ok o & Y 4 7l ) e a2
4 Briefly explain the difference between Shape and Form? 3{[hRR 3R &4 & i R P HaT H Fari?

S What are dot and line and brief explanation on types and importance of line?
gle 3R a3 T ¢ IR T8 F YR 3R Ay W e faawon
6. What is Texture and explain the use of texture in art?
SIS T § 3R Hal T FIGC S IUART B SURAT B2
I1. Short Questions: Attempt any five questions. (05X5=25)

L. Explain the psychological effect of colour? T TS UUE & IR § Fd19?
What is the value of colour? T dh osY;w 'CPJT%?

Describe active and non-active space? fthg SR R-Fiehd R HT J0HA B2
Briefly explain the types of texture? ¥IC & WHR W Tfera faazor 2 _
What is form and explain types or shapes? &0 &1 § 3R YHR AT STHR b1 SARAT HX?

) B2

£a

5
6. What is the role of dot and line in design? %ﬁﬁqﬁg\f_ﬂ 3R AT BT ’@W%”
7. Explain the three major attributes of colour? 1P A Wi 701 Fa1] 2
8. What is colour and explain types of colour? T % IR T H GBI T2
I11. Very Short Questions: Attempt all questions. (02X5=10)
L. What is colour? I &1 22
2. What is a meaning of space? afatfear o1 3 82
3. What is non-active space? R-IfPT R T 6?2
4. Whatis form? W& R g7 -
5. Give the name of cool colour? &S TP 19 §ard?
(05X1=05)

[V. Multiple Choice Questions: Attempt all questions.

e Which is not an element of art? . ‘
a. Line, Shape, Form b. Colour, Tone, Texture c. Space, Colour, Line  d. Form, Tone, Light

2 Soft, hard, smooth & rough are examples of?
a. Surfaces b. Texture c. Space d. Tone

This is the lightness or darkness of a color? .
a. Hue b. Value c. Light d. Saturation

W)

4. What is form?

a. A way that object move  b. A shape of an object ¢. A 3D shape of an object ~ d. A document you fill

5. What is form?

a. A way that object move b. A shape of an object c. A 3D shape of an object d. A document you fill
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I. Long Questions: Attempt any three questions. (10X3=30)
l. What is design and explain the any 4 elements of design?

fSonsal aur 8 3iie ¥siusa & fbed! 4 dral &b sIsT o372

2, What Is proportion and explain the use of proportion in design?
3folUId 9l & 3i13 fESIIsat ¥ 3eIuid & Iudlel bl R B3
St Explain the use of principals of art in design?

f¥strgat 3 wer & Rigidl B IURiIeT B SATR 37
4. What is a meaning of space, give brief explanation on types

and importance of space?
3iA3IeT T T 31 8, 3IAI & UPI3 3T ASca U3 Jifér faazor 372

Bh Explain the role arid importance of emphasis?
g THBRIA 6 93T 3k Ageq Dl AR BI? -
6. What is colour and briefly explain the colour schemes?

JoT el 3 3T o1 AlsTela3ll Pl AL 3 AHSUZT?
I1. Short Questions: Attempt any five questions. (05X5=25)
o What do you know about unity explain?

emasakﬁ_ama?nsﬂaﬁﬁ,.m?

2. What are the various types of balance?
faférool P12 & icfclol a<l 87
3. Explain the psychoiogical effect of colour?
391 & HollASIIiorDs T P &Y i aare?
4. Explain the types of linear perspective?
¥ uimied & PR TS’
5. _ Briefly explain the use of harmony in design?
f35irzot 31 WHSRA B IUANRT Bl HEU 3 FAATIT?
6. Explain the advantages and disadvantages of emphasis?
U3 A5 RIS 31T GlasATel bl SRR Y7
y 8 Describe active and non-active space?
iférser 3T Sta-wfiiser Tenat a1 aviel wI?
8. What are the various types of balance?

frfitool ma12 A5 Sejetaf @ &7
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28 Vexy Short Questions: Attempt all questions. (02X5=10)
1. What is colour and explain types of colour?
391 I & 31T 391 &P UDBI3 dere?

2. What is harmony? Hagld T 87

3 What Is rhythm? g &1 87

4, What Is proportion? {FUTd I 87

5. What is the ariel perspective? ufvad uRuied 741 87

IV. Multiple Choice Questions: Attempt all questions. (10X1=10)
3 Who creates a feeling of wholeness?
a. Emphasis B. Proportion  C. Unity D. Perspective
Which is not an element of art?
a. Line. Shape, Form b. Colour, Tone, Texture
c. Space. Colour, Line d. Form. Tone, Light
Foreground, middle ground, background is related to?
a. Space b. Form c. Tone d. Texture
4. What is form?
a. A way that object move
b. A shape of an object
c. A 3D shape of an object

d. A document you fill
Witch design principals help to create to establish a “center of interest™?

a. Emphasis b. Dominance c.A andB d. None of them
6. What are the elements of art?

a. Line. Shape. Form

b. water colour, oil colour, acrylic Colour

c. Harmony. Proportion, Unity

12

()
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d. Above all
7. What colors cannot be made by mixing other colors?
a. Complimentary b. Secondry colors
c. Primary d. Tertairy
8. What is the repetition or alternation of elements often with defined
intervals between them?
a. Rhythm b. Harmony c. Balance d. Proportion
9. What is the comparison of dimensions or distribution of forms?

b. Harmony c. Rhythm d. Balance

a. Proportion
isual weights in a work of art or

10.  Who refers to the proper distribution of v

design?

a. Balance b. Proportion  ¢. Harmony d. Rhythm
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